From: bakerssnow55 <bakerssnow55@aol.com>
To: Pencesiding <Pencesiding@AOL.com>
Sent: Sat, May 7, 2011 12:14 pm

Subject: thankyou

Dear Sirs,

We are writing to let you know what a wonderful job
Jon and Jeremy Pence and their crew did for us.

On April 16th, 3 gigantic wild cherry trees, from our neighbor's yard, fell on our house, damaging our
house and garage roofs, siding, gutters and down spouts and our chain linked fence. Another neighbor
gave us a business card from Jon from a previous job. We called Jon and he came when the insurance
man was here. Jon negotiated to get us the maximum coverage for our lose. Jon, Jeremy and their crew
did a very professional and thorough job. They listened and cared how we wanted certain things to be
fixed and done. We were very pleased with their work and we will recommend them to everyone.

Thank you for everything and have a great day.

Ned and Jenny Cabonor
[Very Satisfied Customers]



